
 
 

Reconciling the Ledger with Apex 
Session Q & A 

Is it odd that the auto-apply split the 
$24 amount into $20 insurance 
responsibility and $4 client 
responsibility… 

We didn't have an real ERA as this is a 
training environment. So yes it is an 
uncommon scenario. We just wanted to be 
able to show the proper workflow. 

When submitting to secondary, 
sometimes we need to change the 
modifiers. In the past I've been told to 
edit the Service Type, submit the 
secondary insurance, then edit 
Service type back to the original. Not 
ideal in my opinion but is there a 
better way to do that now? 

This is the correct workflow, you will want 
to change the code before payment is 
applied. Otherwise you will need to undo 
payments or adjustments on the invoice 
before being able to update it 

Why do I get a rejection from the 
secondary insurance stating that they 
are missing the primary insurance 
payment information? 

This indicates the adjustments and/or 
payments are not properly 
applied/adjudicated on your invoice 
details. If you need help finding the exact 
reason you can submit a ticket to our 
Support Team and we can help! 
TheraNest.Support@TherapyBrands.com 

What would be the reason for not 
moving to ERA received column? 

If the claim does not move to the ERA 
Recieved Tab this is an indicator that you 
are not enrolled for ERAs for this payer, the 
ERA has not yet been sent by the payer, or 
if you are enrolled and approved but the 
ERA was never sent to your TheraNest 
account a ticket will need to be created. 

Is it possible to create a report to 
reconcile TN with QuickBooks Online? 

You can utilize the Export Transactions 
option to upload into your QB0 - this is 
located in the Billing tab of your TheraNest 
account  

What was the difference between 
process payment and Process and 
write off balance? 

Process payment will just post the 
payment to the invoice. Process and write 
off balance will post the payment and 
write off the balance. 

If you have additional questions, please reach out to 
TheraNest.Support@TherapyBrands.com 
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